
HURRICANE FEDERAL UNIONCREEK CREDIT 
ATM CARD AGREEMENT AND DISCLOSURE 

This Automated Teller Machine (ATM) Agreement and 
DisclosureIs the contract which covers your and our rights and 
responsibilitiesconcerningthe ATM services offered to you by 
HurricaneCreek Federal Credit Union ("Credit Union"). In this 
Agreement,the words ;'you," "your,'' and "yours" mean those 
who sign the application or account card as applicants, joint 
owners, or any authorized users. The words "we,'' "us," and 
"our" mean the Credit Union. The word "account" meansany 
one(1) or more share and share draft accounts you have with 
the Credit Union. ATM transactions are electronically initiated 
transfersof money from your account through the ATM services 
describedbelow. By signing an application or account card for 
ATM services, signingyour card, or using your card, each otyou, 
jointly and severally, agree to the terms and conditions in this 
Agreementand any amendments for the ATM services offered. 

1. QUICKCASH- If approved, you may use your card 
and personal identification number (PIN) in automated teller 
machines (ATMs) of the Credit Union, Visa, MasterCard, 
AmericanExpress,Pulse, PLUS, and Cirrus networks, and such 
other machines or facilities as the Credit Union may designate. 
For ATM card transactions, you must consent to the Credit 
Union's overdraft protection plan in order tor the transaction 
amountto be covered under the plan. Without your consent, the 
Credit Union may not authorize and pay an overdraft resulting 
from these types of transactions. Services and fees for ATM 
overdraftsare shown in the document the Credit Union uses to 
capturethe member's opt-in choice for overdraft protectionand 
the Schedule of Fees and Charges. 

At the present time, you may use your card to: 

- Make deposits to your share and share draft accounts. 
- Withdraw funds from your share and share draft accounts. 
- Transferfunds from your share and share draft accounts. 
- Obtain balance informationfor your share and share draft 

accounts. 
- Make point-of-sale (POS) transactions with your card and 

personal identification number (PIN) to purchase goods 
or services at POS terminals that carry Visa, MasterCard, 
AmericanExpress,Pulse, PLUS, and Cirrus network logo(s). 

The following limitations on QuickCash transactionsmay apply: 

- You may withdraw up to a maximum of $300.00 in any 
one(1) day, if there are sufficient funds in your account. 

- You may purchase up to a maximum of $300.00 from 
POS terminals per day, if there are sufficient funds in your 
account. 

- For security purposes,thereare other limits on the frequency 
and amount of transfers available at ATMs. 

- You may transfer up to the available balancein your accounts 
at the time of the transfer. 

- See Section 2 for transfer limitations that may apply to these 
transactions. 

Becauseof the servicing scheduleand processing time required In 
ATM operations, there may be a delay between the time a deposit 
(either cash or check) is made and when it will be available for 
withdrawal. 

2. TRANSFER - you may LIMITATIONSFor all share accounts, 
makeno more than six (6) transfers and withdrawals from your 
accountto another accountof yours or to a third party in any month 
by means of a preauthorized, automatic,or Internet transfer, by 
telephonicorder or Instruction, or by check, draft, access card or 
similar order. If you exceed these limitations, your account may 
be subject to a fee or be closed. 

3. CONDITIONS -OF ATM SERVICES 

a. Ownershipof Cards. Any card or other device which we 
supplyto you is our property and must be returned to us, or to any 
personwhom we authorize to act as our agent, or to any person 
who is authorized to honor the card, immediately accordingto 
instructions.The card may be repossessed at any time at our sole 
discretionwithout demand or notice. You cannot transferyour card 
or account to another person. 

b. Honoringthe Card. Neitherwe nor merchants authorized 
to honor the card will be responsible for the failure or refusal to 
honor the card or any other device we supply to you. If a merchant 
agreesto give you a refund or adjustment, you agree to accept a 
credit to your account in lieu of a cash refund. 

c. Securityof Access Code.You may use one (1)or more access 
codes with your electronic fund transfers. Theaccesscodes issued 
to you are for your security purposes. Any access codes issued to 
you are confidential and should not be disclosed to third parties or 
recordedon or with the card. You are responsible for safekeeping 
your access codes. You agree not to disclose or otherwise make 
your access codes available to anyone not authorized to sign on 
your accounts. If you authorize anyoneto use your access codes, 
that authority shall continue until you specifically revoke such 
authority by notifying the Credit Union. You understand that any 
joint owner you authorize to use an access code may withdraw or 
transfer funds from any of your accounts. If you fail to maintain 
the security of these access codes and the Credit Union suffers a 
loss, we may terminate your ATM services immediately. 

d. Joint Accounts. If any of your accounts accessedunder this 
Agreementare joint accounts, all joint owners, including any 
authorizedusers, shall be bound by this Agreement and, alone 
and together, shall be responsible for all ATM transactions to or 
from any share and share draft or loan accounts as provided in 
this Agreement. Each joint account owner,without the consent of 
any other account owner may, and is hereby authorizedby every 
other joint account owner,make any transaction permitted under 
this Agreement. Each joint account owneris authorized to act for 
the other account owners,and the Credit Union may accept orders 
and instructions regardingany ATM transaction on any account 
from any joint account owner. 

4. FEES -AND CHARGES Thereare certain fees and charges 
for ATM services. From time to time, the charges may be changed. 
We will notify you as required by applicable law. 

II you use an ATM not operated by us, you may be charged a fee 
~the ATM operator and by any international. national, regional, 
Ol'iocalnetwork used in processing the transaction (and you may 
bechargeda fee tor a balance inquiryevenif you do not complete 
alunds transfer). The ATM surcharge will be debited from your 
accountif you elect to complete t11etransactionor continue with 
thebalanceinquiry. 

. We do not charge for any POS transactions at the present 
time. 

• Replacementcard fee of $15.00 per card. 
• Nonsufficientfunds lee of $28.00. 
• ReplacementPIN fee of $10.00 per PIN. 
• Additionalcard fee of $5.00 after two (2) free. 

5. MEMBERLIABILITYTELL US AT ONCE your- if you believe 
r.ardor any access code has been lost or stolen. Telephoningis the 
bestway of keeping your possible lossesdown. You could lose all 
themoney in your account. If you tell us within two (2) business 
days,you can lose no more than $50.00 if someoneuses your 
r.ardor access code without your permission. If you do not tell us 
Y1ithintwo (2) business days after you learn of the loss or theft of 
your card or access code and we can prove that we could have 
stoppedsomeonefrom using your card or access code without 
your permission If you had told us, you could lose as much as 
$500.00. 

Also, if your statement shows transfers that you did not make 
Including those made by card, access code, or other means, 
TELLUS AT ONCE. If you do not tell us within 60 days after the 
statementwas mailed to you, you may not get back any money 
lost after the 60 days if we can prove that we could have stopped 
someonefrom making the transfers if you had told us in time. If 
a good reason (suchas a hospital stay) kept you from telling us, 
we will extend the time periods. 

If you believe your card or access code has been lost or stolen or 
that someone has transferred or may transfer money from your 
accountswithout your permission, call: 

(501) 315-3162 

or write to: 

HurricaneCreek Federal Credit Union 
PO Box 417 
Benton,AR 72018 
Fax: (501) 778-8227 

6. RIGHT DOCUMENTATIONTO RECEIVE -

a. Periodic Statements. Transfers and withdrawals made 
through any ATM or POS terminal will be recorded on your periodic 
statement.You will receive a statement monthly unless there is 
no transaction in a particular month. In any case, you will receive 
a statement at least quarterly. 

b. TerminalReceipt.You can get a receipt at the time you make 
any transaction (except inquiries) involving your account usingan 
ATM and/or point-of-sale (POS) terminal. 

7. ACCOUNT DISCLOSURE-WeINFORMATION will disclose 
informationto third parties about your account or the transfers 
you make: 

- As necessary to complete transfers: 
- To verify the existence of sufficient funds to cover specific 

transactionsupon the request of a third party, such as a 
credit bureau or merchant: 

- II your account is eligible for emergency cash and/or 
emergencycard replacement services and you request 
such services, you agree that we may provide personal 
informationabout you and your account that is necessary 
to provide you with the requested service(s); 

- To comply with government agencyor court orders; or 
- If you give us your written permission. 

8. BUSINESSDAYS- Our business days are Monday through 
Friday,excludingholidays. 

9. CREDIT UNION LIABILITY FOR FAILURE TO MAKE 
TRANSFERS If we do not complete a transfer to or from -
your account on time or in the correct amount according to our 
agreementwith you, we may be liable for your losses ~r damages. 
However,we will not be liable for direct or consequential damages 
in the following events: 

If, through no fault of ours, there is not enough money in 
your accounts to complete the transaction, if any f~nds in 
your accounts necessaryto complete the transaction are 
held as uncollected funds pursuant to our Funds Availability 
Policy Disclosure, or if the transaction involvesa loan request 
exceedingyour credit limit. 
If you used your card or access code in an incorrect manner. 
If the ATM where you are making the transfer does not have 
enoughcash. 
If the ATM was not working properly and you knew about 
the problem when you started the transaction. 
If circumstances beyondour control (such as fire, flood, or 
power failure) prevent the transaction. 
If the money In your account is subject to legal process or 
other claim. 

- If funds in your account are pledged as collateral or frozen 
becauseof a delinquent loan. 
If the error was caused by a system of any participating ATM 
network. 

- If the electronic transfer is not completed as a result of your 
willful or negligent use of your card, access code,or any EFT 
facility for making such transfers. 

- Any other exceptions as established by the Credit Union. 

10. NOTICES- All notices from us will be effective when we 
have mailed them or delivered them to the appropriate address 
in the Credit Union's records. Noticesfrom you will be effective 
when received by the Credit Union at the address specified in 
this Agreement. We reserve the right to change the terms and 
conditionsupon which this service is offered. We will mail notice 
to you at least 21 days before the effective date of any change. 



HURRICANE FEDERAL UNIONCREEK CREDIT 

ATMCARD AND DISCLOSURE AGREEMENT 
This Automated Teller Machine (ATM) Agreement and 
Disclosureis the contract which covers your and our rights and 
responsibilitiesconcerningthe ATM services offered to you by 
HurricaneCreek Federal Credit Union ("Credit Union"). In this 
Agreement,the words "you," "your," and "yours" mean those 
who sign the application or account card as applicants, joint 
owners, or any authorized users. The words "we," "us," and 
"our" mean the Credit Union. The word "account" meansany 
one(1) or more share and share draft accounts you have with 
the Credit Union. ATM transactions are electronically initiated 
transfersof money from your account through the ATM services 
describedbelow. By signing an application or account card for 
ATM services, signingyour card, or using your card, each of you, 
jointly and severally, agree to the terms and conditions In this 
Agreementand any amendments for the ATM services offered. 

1. QUICKCASH- If approved, you may use your card 
and personal identification number (PIN) in automated teller 
machines (ATMs) of the Credit Union, Visa. MasterCard, 
AmericanExpress,Pulse, PLUS, and Cirrus networks, and such 
other machines or facilities as the Credit Union may designate. 
For ATM card transactions, you must consent to the Credit 
Union's overdraft protection plan In order for the transaction 
amount to be covered under the plan. Without your consent, the 
Credit Union may not authorize and pay an overdraft resulting 
from these types of transactions. Services and fees for ATM 
overdraftsare shown In the document the Credit Union uses to 
capture the member's opt-in choice for overdraft protectionand 
the Schedule of Fees and Charges. 

At the present time, you may use your card to: 

• Make deposits to your share and share draft accounts. 
• Withdrawfunds from your share and share draft accounts. 
• Transferfunds from your share and share draft accounts. 
• Obtain balance Informationfor your share and share draft 

accounts. 
• Make polnt·of·sale (PCS) transactions with your card and 

personal identification number (PIN) to purchase goods 
or services at PCS terminals that carry Visa, MasterCard, 
AmericanExpress,Pulse, PLUS, and Cirrus network logo(s). 

The following limitations on QulckCash transactionsmay apply: 

• You may withdraw up to a maximum of $300.00 in any 
one (1) day, if there are sufficient funds in your account. 

• You may purchase up to a maximum of $300.00 from 
PCS terminals per day, if there are sufficient funds in your 
account. 

• For security purposes,thereare other limits on the frequency 
and amount of transfers available at ATMs. 

- You may transfer up to the available balancein your accounts 
at the time of the transfer. 

• See Section 2 for transfer limitations that may apply to these 
transactions. 

Becauseor the servicing scheduleand processing time required In 
ATM operations, there may be a delay between the time a deposit 
(either cash or check) Is made and when it will be available for 
withdrawal. 

2. TRANSFERLIMITATIONS-For all share accounts, you may 
make no more than six (6) transfers and withdrawals from your 
accountto another accountof yours or to a third party In any month 
by means of a preauthorlzed, or Internet transfer, by automatic, 
telephonicorder or Instruction, or by check, draft, access card or 
similar order. If you exceed these limitations, your account may 
be subject to a fee or be closed. 

3. CONDITIONSOF ATM SERVICES -

a. Ownershipof Cards. Any card or other device which we 
supply to you is our property and must be returned to us, or to any 
person whom we authorize to act as our agent. or to any person 
who is authorized to honor the card, immediately accordingto 
instructions.The card may be repossessed at any time at our sole 
discretionwithout demand or notice. You cannot transferyour card 
or account to another person. 

b. Honoringthe Card. Neitherwe nor merchants authorized 
to honor the card will be responsible for the failure or refusal to 
honor the card or any other device we supply to you. If a merchant 
agreesto give you a refund or adjustment, you agree to accept a 
credit to your account in lieu of a cash refund. 

c. Securityof Access Code.You may use one (1) or more access 
codes with your electronic fund transfers. Theaccesscodes Issued 
to you are for your security purposes.Any access codes issued to 
you are confidential and should not be disclosed to third parties or 
recordedon or with the card. You are responsible for safekeeping 
your access codes. You agree not to disclose or otherwise make 
your access codes available to anyone not authorized to sign on 
your accounts. If you authorize anyoneto use your access codes, 
that authority shall continue until you specifically revoke such 
authority by notifying the Credit Union. You understand that any 
Joint owner you authorize to use an access code may withdraw or 
transfer funds from any of your accounts. If you fail to maintain 
the security of these access codes and the Credit Union suffers a 
loss, we may terminate your ATM services Immediately. 

d. Joint Accounts. If any of your accounts accessedunder this 
Agreementare joint accounts, all joint owners. including any 
authorizedusers, shall be bound by this Agreement and, alone 
and together, shall be responsible for all ATM transactions to or 
from any share and share draft or loan accounts as provided in 
this Agreement. Each joint account owner, without the consent of 
any other account owner may, and Is hereby authorizedby every 
other joint account owner, make any transaction permittedunder 
this Agreement. Each joint account owner Is authorized to act for 
the other account owners, and the Credit Union may accept orders 
and Instructions regarding any ATM transaction on any account 
from any joint account owner. 

4. FEESANO CHARGES - Thereare certain fees and charges 
for ATM services. From time to time, the charges may be changed. 
We will notify you as required by applicable law. 

If you use an ATM not operated by us, you may be charged a fee 
by the ATM operator and by any International, national, regional, 
or local network used in processing the transaction (and you may 
be charged a fee for a balance inquiryeven if you do not complete 
a funds transfer). The ATM surcharge will be debited from your 
accountif you elect to complete the transaction or continue with 
the balance inquiry. 

• We do not charge for any PCS transactions at the present 
time. 

• Replacementcard fee of $15.00 per card. 
• Nonsufficientfunds fee of $28.00. 
• ReplacementPIN fee of $10.00 per PIN. 
• Additionalcard fee of $5.00 after two (2) free. 

5. MEMBERLIABILITY- TELL US AT ONCE if you believe your 
card or any access code has been lost or stolen. Telephoning is the 
best way of keeping your possible losses down. You could lose all 
the money in your account. If you tell us within two (2) business 
days, you can lose no more than $50.00 If someone uses your 
card or access code without your permission. If you do not tell us 
within two (2) business days after you learn of the loss or theft of 
your card or access code and we can prove that we could have 
stoppedsomeonefrom using your card or access code without 
your permission if you had told us, you could lose as much as 
$500.00. 

Also. if your statement shows transfers that you did not make 
including those made by card, access code, or other means, 
TELL US AT ONCE. If you do not tell us within 60 days after the 
statementwas mailed to you, you may not get back any money 
lost after the 60 days if we can prove that we could have stopped 
someonefrom making the transfers if you had told us in time. If 
a good reason (suchas a hospital stay) kept you rrom telling us, 
we will extend the time periods. 

Ii you believe your card or access code has been lost or stolen or 
that someone has transferred or may transfer money from your 
accountswithout your permission, call: 

(501) 315·3162 

or write to: 

HurricaneCreekFederalCredit Union 
PO Box 417 
Benton,AR 72018 
Fax: (501) 778-8227 

6. RIGHT DOCUMENTATIONTO RECEIVE -

a. Periodic Statements. Transfers and withdrawals made 
lhrough any ATM or POS terminalwill be recorded on your perrodic 
statement.You will receive a statement monthly unless there is 
no transaction in a particular month. In any case. you will receive 
a statement at least quarterly. 

b. TerminalReceipt.You can get a receipt at the lime you make 
any transaction (exceptinquiries) Involving your account usingan 
ATM and/or point-of-sale (PCS) termrnal. 

7. ACCOUNT DISCLOSURE-WeINFORMATION will disclose 
Informationto third parties about your account or the transfers 
you make: 

• As necessary to complete transfers; 
• To verify the existence of sufficient funds to cover specific 

transactionsupon the request of a third party, such as a 
credit bureau or merchant; 

• If your account is eligible for emergency cash and/or 
emergencycard replacement services and you request 
such services, you agree that we may provide personal 
informationabout you and your account that is necessary 
to provide you with the requested servlce(s); 

• To comply with government agencyor court orders; or 
- If you give us your written permission. 

8. BUSINESSDAYS- Our business days are Monday through 
Friday,excludingholidays. 

9. CREDIT UNION LIABILITY FOR FAILURE TO MAKE 
TRANSFERS- If we do not complete a transfer to or from 
your account on time or In the correct amount according to our 
agreementwith you, we may be liable for your losses or damages. 
However,we will not be liable for direct or consequential damages 
in the following events: 

• If, through no fault of ours, there is not enough money in 
your accounts to complete the transaction, Ifany funds in 
your accounts necessaryto complete the transaction are 
held as uncollected funds pursuant to our Funds Availability 
Policy Disclosure, or if the transaction Involvesa loan request 
exceedingyour credit limit. 

• If you used your card or access code In an incorrect manner. 
• If the ATM where you are making the transfer does not have 

enoughcash. 
• If the ATM was not working properly and you knew about 

the problem when you started the transaction. 
• If circumstances beyondour control (such as fire, flood, or 

power failure) prevent the transaction. 
• If the money In your account Is subject to legal process or 

other claim. 
• If funds in your account are pledged as collateral or frozen 

becauseof a delinquent loan. 
• If the error was caused by a system of any participating ATM 

network. 
• If the electronic transfer is not completed as a result of your 

willful or negligent use of your card, access code, or any EFT 
facility for making such transfers. 

• Any other exceptions as established by the Credit Union. 

10. NOTICES- All notices from us will be effective when we 
have mailed them or delivered them to the appropriate address 
In the Credit Union's records. Notices from you will be effective 
when received by the Credit Union at the address specified in 
this Agreement. We reserve the right to change the terms and 
conditionsupon which this service is offered. We will mail notice 
to you at least 21 days before the effective date of any change. 



Use of this service is subject to existing r81Julalionsgoverning 
the Credit Union account and any future changesto those 
regulations. 

The following information is a list of safety regardingprecautions 
the use of ATM and night deposit facilities: 

- Be aware of your surroundings, at night. particularly 
- Consider accompanywhenthe ATM having someone you 

or night deposit facility is used after dark. 
- Close the entry door of any ATM facility equippedwith a 

door. 
If another person is uncomfortably to you at the time close 
of your transaction, ask the person to step backbeforeyou 
completeyour transaction. If It is afterthe regularhours of 
the financial institution and you are using an ATM, do not 
permit entrance to any person you do not know. 

- Refrainfrom displaying your cash at the ATMor night deposit 
facility. As soon as your transaction is completed. yourplace 
money In your purse or wallet. Count thecashlater in the 
safety of your car or home. 

- If you notice anything suspiciousat the ATM or night deposit 
facility, consider using another ATMor night depositfacility 
or coming back later. If you are in the middle of a transaction 
and you notice something suspicious, the transaction, cancel 
take your card or deposit envelope, andleave. 

- If you are followed after making go to the a transaction 
nearestpublic area where people arelocated. 

- Do not write your personal numberidentification (PIN} or 
accesscode on your ATM card. 

- Report all crimes to law enforcement immediately.otticials 
If emergency assistanceis needed, call the police from the 
nearestavailablepublic telephone. 

11. BILLINGERRORS- In case of errors or questions about 
electronic fund transfers from your share and share draft 
accountsor if you need more Information abouta transferon 
the statement or receipt, telephone us at the following number 
or send us a written notice to the following addressas soon as 
you can. We must hear from you no later than 60 days after we 
sent the first statement on which the problem appears.Call us 
at: 

(501) 315·3162 

or write to: 

HurricaneCreek Federal Credit Union 
PO Box 417 
Benton,AR 72018 
Fax: (501) 778-8227 

- Tell us your name and account number. 
- Describethe electronic transferyou are unsure about and 

explain,as clearly as you can, why you believe the Credit 
Union has made an error or why you need moreinformation. 

- Tell us the dollar amount of the suspected error. 

If you tell us orally, we may require that you send us your complain1 
or question in writing within ten (10) business days. 

Wewill determine whetheran error has occurred within ten (10)' 
businessdays after we hear from you and will correct any error 
promptly.It we need more time, however, we may take up to 
45 • • days to investigate your complaint or question. If we decide 
to do this, we will credit your account within ten (1 O} • business 
~aysfor the amount you think is in error so that you will have 
the use of the money during the time II takes us to complete our 
investigation.If we ask you lo put your complaint or question rn 
writingand we do not receive it within ten (10) business days,we 
maynot credit your account. 

We will tell you the results within three (3} business days after 
completingour investigation. II we decide Lhat therewas no error 
we will send you a written explanation. You may ask for copies ol 
the documents that we used in our investigation. 

• If you give notice of an error within 30 days after you make the 
first deposit to your account, we will have 20 business days instead 
of ten (10) business days to investigate the error. 

• • If you give notice of an error within 30 days after you make the 
first deposit to your account. notice of an error Involving a point-oi­
sale(POS)transaction,or notice of an error Involving a transaclioo 
initiatedoutsidethe U.S., its possessions and territories, we will 
have90 days Instead of 45 days to investigate the error. 

12.TERMINATION th~OF ATM SERVICES-You may terminate 
Agreementor any ATM service under this Agreement at any time 
by notifylng us in writing and stopping your use of your card and 
any access code. You must return all cards to the Credit Union. 
We may also terminate this Agreement at any time by notifying 
you orally or in writing. Wemay also program our computer nOI 
to accept your card or access code for any ATM services. Whethei 
youor the Credit Unionterminatesthis Agreement, the terminalioo 
shall not affect your obligations under this Agreement for any 
electronictransactionsmade prior to termination. 

13.GOVERNING - is governed by the LAW This Agreement 
bylawsof the Credit Union, federal laws and regulations, the laws 
and regulations of the state of Arkansas, and local clearinghouse 
rules.as amended from time to time. Any disputes regardingthis 
Agreementshall be subject to the jurisdiction of the court of the 
countyin which the Credit Union is located. 

14.ENFORCEMENT- You are liable to us for any losses. costs 
or expenses we Incur resulting from your failure to follow th~ 
Agreement. us to deduct costsYou authorize any such losses, 
or expenses from your account without prior notice to you. If we 
bringa legal actionto collect any amount due under or to enfo~ 
this Agreement, we shall be entitled, subjectto applicable law, lo 
paymentof reasonable fees and costs, Including attorney's fees 
on any appeal, bankruptcy and any postjudgmenl proceedings, 
collectionactions. 
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